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Develop standard-setting customer service!

Based on the best-selling book Fabled Service by Betsy Sanders!

This program will help you devel op exceptional customer service that puts your organization above your
competition. Inspiring Fabled Service helps you assess your needs and select activities to improve weak
areasin your current customer service.

Teach othersvital customer service skills, such as how to:
* Positively represent the organization

* Satisfy customers so they will buy the product or service
* Encourage customers to return

* Understand what motivates people and initiates action

* Solve problemsimmediately and effectively... and more!

Simply written, this program includes al necessary materials to create results-oriented, customized customer
servicetraining. A Trainer's Guide includes specific direction for administering the Customer Service
Survey, which assesses individual strengths and weaknesses in three learning areas: understanding him or
herself and others; planning for results; and product/service knowledge. The Guide also includes 12 prepared
activities that correspond with the three learning areas. Using results from the survey, you choose activities
that will help your group improve in its weaker areas. Each activity specifies goals, materials needed, time
required, physical setting, and process (including questions to help you review what was learned and help
people understand what can be applied to every day situations).

Y ou will need to order a Participant Workbook for each person involved in the training. The Workbook
includes a copy of the survey and participant materials for each activity.

Create great service that gets customers talking!
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From reader reviews:
Larry Gutierrez:

Would you one of the book lovers? If yes, do you ever feeling doubt when you are in the book store?
Attempt to pick one book that you never know the inside because don't assess book by its cover may doesn't
work hereis difficult job because you are afraid that the inside maybe not while fantastic as in the outside
seem likes. Maybe you answer could be Fabled Service, Participant Workbook: Ordinary Acts,
Extraordinary Outcomes why because the great cover that make you consider regarding the content will not
disappoint a person. Theinside or content will be fantastic as the outside or cover. Y our reading 6th sense
will directly make suggestions to pick up this book.

Joshua Stamper:

Reading a book to get new life style in this 12 months; every people lovesto read a book. When you
examine a book you can get a large amount of benefit. When you read publications, you can improve your
knowledge, due to the fact book has alot of information upon it. The information that you will get depend on
what types of book that you have read. If you want to get information about your analysis, you can read
education books, but if you want to entertain yourself ook for afiction books, these kinds of us novel,
comics, aswell as soon. The Fabled Service, Participant Workbook: Ordinary Acts, Extraordinary Outcomes
will give you a new experience in reading a book.

Mae Mosley:

Beside that Fabled Service, Participant Workbook: Ordinary Acts, Extraordinary Outcomesin your phone, it
could possibly give you away to get nearer to the new knowledge or facts. The information and the
knowledge you are going to got hereis fresh from your oven so don't end up being worry if you feel like an
older people live in narrow commune. It is good thing to have Fabled Service, Participant Workbook:
Ordinary Acts, Extraordinary Outcomes because this book offers to your account readable information. Do
you occasionally have book but you rarely get what it's exactly about. Oh come on, that will not end up to
happen if you have this inside your hand. The Enjoyable arrangement here cannot be questionable, including
treasuring beautiful island. So do you still want to miss the item? Find this book along with read it from right
now!

Marge Lee:

Isit anyone who having spare time and then spend it whole day by watching television programs or just
laying on the bed? Do you need something totally new? This Fabled Service, Participant Workbook:
Ordinary Acts, Extraordinary Outcomes can be the answer, oh how comes? A fresh book you know. Y ou are
so out of date, spending your free time by reading in this new erais common not a nerd activity. So what
these textbooks have than the others?
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