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This book is intended to help individuals involved in managing and conducting audits to ISO 9001:2000. It
focuses on auditing as a management process as well as a key driver of continual improvement within an
organization. An excellent resource for internal auditors, it's perfect for novice auditors or those who need a
refresher on the fundamentals of auditing. This book can be used as a guide to establishing a new audit
program or updating one that has been operational for some time. The authors participated in integrating the
process approach into ISO 9001:2000 and thoroughly understand its implications for auditing a QMS.

The three main areas of focus in this book include the basics of process-based auditing, the requirements for
establishing and managing an internal quality auditing process, and conducting audits. One of its best
features is the section on auditing worksheets, forms, checklists, and questions. Included are useful and
adaptable examples from every aspect of auditing such as: developing an audit schedule, planning an audit,
writing findings, documenting positive and best practices, writing an audit report, and requesting corrective
action. The book contains a comprehensive list of questions that auditors can use when conducting quality
audits and features this information on the accompanying CD-ROM.
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From reader reviews:

Karen Olden:

Nowadays reading books become more than want or need but also turn into a life style. This reading habit
give you lot of advantages. Associate programs you got of course the knowledge the particular information
inside the book in which improve your knowledge and information. The info you get based on what kind of
e-book you read, if you want send more knowledge just go with education books but if you want sense happy
read one together with theme for entertaining like comic or novel. The actual How to Audit the Process-
Based QMS is kind of reserve which is giving the reader unpredictable experience.

Iris Robertson:

Do you have something that you like such as book? The book lovers usually prefer to opt for book like
comic, small story and the biggest one is novel. Now, why not seeking How to Audit the Process-Based
QMS that give your fun preference will be satisfied by means of reading this book. Reading behavior all over
the world can be said as the method for people to know world much better then how they react toward the
world. It can't be explained constantly that reading behavior only for the geeky individual but for all of you
who wants to end up being success person. So , for every you who want to start reading as your good habit,
you could pick How to Audit the Process-Based QMS become your current starter.

Mikel Davis:

Your reading 6th sense will not betray you actually, why because this How to Audit the Process-Based QMS
guide written by well-known writer whose to say well how to make book which might be understand by
anyone who else read the book. Written throughout good manner for you, leaking every ideas and producing
skill only for eliminate your current hunger then you still doubt How to Audit the Process-Based QMS as
good book not just by the cover but also by content. This is one guide that can break don't evaluate book by
its deal with, so do you still needing a different sixth sense to pick this kind of!? Oh come on your looking at
sixth sense already said so why you have to listening to one more sixth sense.

Vivian Stafford:

Is it you who having spare time after that spend it whole day by watching television programs or just lying
on the bed? Do you need something new? This How to Audit the Process-Based QMS can be the response,
oh how comes? A fresh book you know. You are therefore out of date, spending your spare time by reading
in this brand new era is common not a nerd activity. So what these guides have than the others?
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