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Human Factors in Healthcare Levels One and Two are bundled together in a pack which represents excellent
value and will be an indispensible aid to the learning and practice of the key issues in human factors in
healthcare.

The majority of errors, litigation, and complaints in the health service are due to 'human factors', yet the term
is still not widely understood and is sometimes used interchangeably to refer to team training or
communication skills. Although including these, the subject of 'human factors' goes far beyond this to look at
systems, environmental influences, and interactions with equipment, in addition to self-awareness and human
interaction. All of these aspects are captured in Human Factors in Healthcare and are built into a new
framework: the SHEEP model, which breaks down into five key areas: Systems, Human Interaction,
Environment, Equipment, and Personal, providing a structured way to focus on adopting 'safety positive'
behaviours.

Written in a clear and engaging way, the books are ideal for clinicians and non-clinicians alike. Through the
use of relevant real world healthcare examples and exercises the books encourage interaction and thinking,
as well as illustrating how mistakes can be avoided. The set also outlines ways to improve the experience of
patients and staff across healthcare, in particular focusing on how to improve patient safety. In light of
regular news reports about patient care, Human Factors in Healthcare presents a timely and proactive
approach to these issues and is essential reading for doctors, nurses, managers, and everyone working in the
healthcare profession.
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From reader reviews:

Virginia Smith:

Here thing why this Human Factors in Healthcare Level 1 and Level 2 Pack are different and reputable to be
yours. First of all reading a book is good but it depends in the content of computer which is the content is as
scrumptious as food or not. Human Factors in Healthcare Level 1 and Level 2 Pack giving you information
deeper including different ways, you can find any e-book out there but there is no book that similar with
Human Factors in Healthcare Level 1 and Level 2 Pack. It gives you thrill examining journey, its open up
your own personal eyes about the thing this happened in the world which is probably can be happened
around you. It is easy to bring everywhere like in area, café, or even in your approach home by train. In case
you are having difficulties in bringing the printed book maybe the form of Human Factors in Healthcare
Level 1 and Level 2 Pack in e-book can be your alternate.

Richard Slawson:

Spent a free a chance to be fun activity to perform! A lot of people spent their leisure time with their family,
or their friends. Usually they undertaking activity like watching television, going to beach, or picnic inside
park. They actually doing same every week. Do you feel it? Do you need to something different to fill your
free time/ holiday? Might be reading a book is usually option to fill your free time/ holiday. The first thing
you ask may be what kinds of publication that you should read. If you want to test look for book, may be the
publication untitled Human Factors in Healthcare Level 1 and Level 2 Pack can be fine book to read. May be
it can be best activity to you.

Joseph Woodruff:

People live in this new time of lifestyle always aim to and must have the free time or they will get lot of
stress from both day to day life and work. So , when we ask do people have free time, we will say absolutely
without a doubt. People is human not just a robot. Then we request again, what kind of activity do you have
when the spare time coming to anyone of course your answer can unlimited right. Then do you ever try this
one, reading books. It can be your alternative with spending your spare time, the book you have read is
definitely Human Factors in Healthcare Level 1 and Level 2 Pack.

Richard Hund:

A lot of guide has printed but it is different. You can get it by world wide web on social media. You can
choose the most beneficial book for you, science, comedian, novel, or whatever by searching from it. It is
identified as of book Human Factors in Healthcare Level 1 and Level 2 Pack. You can contribute your
knowledge by it. Without departing the printed book, it can add your knowledge and make you actually
happier to read. It is most critical that, you must aware about book. It can bring you from one destination for
a other place.
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