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¢Por qué estan dificil lograr cambios durader os en nuestros tr abaj os, nuestras comunidadesy
nuestras propias vidas?

El obstéculo principal es un conflicto intrinsico en el cerebro, nos dicen Chip y Dan Heath, dos reconocidos
especialistas en comportamiento organizacional. Los psicélogos han descubierto que la mente esta gobernada
por dos sistemas diferentes —la mente racional y la mente emocional— que compiten por € control. La
mente racional quiere un cuerpo perfecto; la mente emocional quiere comerse esa galleta. La mente raciona
quiere cambiar el trabgjo; la mente emociona amalacomodidad y larutina. Estatension puede causar que
muchos esfuerzos por cambiar fracasen, pero si se superan, el cambio puede llegar rapidamente.

En Switch, los hermanos Heath muestran como personas normalesy corrientes han unido estas dos mentes,
logrando espectacul ares resultados.

Ladirectora quien ayudd a Target, a pesar de ser una compafiia minoristaregional que facturabatres
billones de ddlares, a convertirise en un gigante de mas de 63 billones dblares.

Ladirectora de servicios clinicos que, junto con su equipo de enfermeras, logro reducir drasticamente
los errores en la administracién de medicamentos en su hospital.

El director de atencion a cliente que transformé a su compafiia de una que ignoraba total mente el
servicio al cliente a ser una compafiia definida por él.

En este convincente relato, |os Heath relinen décadas de investigacion en los campos de psicologia,
sociologiay negocios entre muchos otros, para explicar por qué cambiar estan dificil y dar a conocer nuevas
maneras de lograr cambios duraderos. Switch muestra que los cambios exitosos siguen un modelo, un
modelo que puedes utilizar paralograr |os cambios que tU quieras, tanto i tu interés se centra en cambiar el
mundo como en cambiar tu cintura.
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From reader reviews:
Rosa Nguyen:

Information is provisions for people to get better life, information presently can get by anyonein
everywhere. The information can be a knowledge or any news even restricted. What people must be consider
while those information which is from the former life are hard to be find than now's taking seriously which
one works to believe or which one the actual resource are convinced. If you obtain the unstable resource then
you understand it as your main information you will see huge disadvantage for you. All of those possibilities
will not happen inside you if you take Switch: Como cambiar las cosas cuando cambiar es dificil (Spanish
Edition) as your daily resource information.

Paula Cofield:

Reading a guide can be one of alot of action that everyone in the world adores. Do you like reading book
thus. There are alot of reasons why people enjoy it. First reading a publication will give you alot of new
details. When you read areserve you will get new information mainly because book is one of a number of
ways to share the information or perhaps their idea. Second, looking at a book will make a person more
imaginative. When you reading a book especially tale fantasy book the author will bring you to definitely
imagine the story how the character types do it anything. Third, you may share your knowledge to other
people. When you read this Switch: Cémo cambiar |las cosas cuando cambiar es dificil (Spanish Edition),
you can tells your family, friends along with soon about yours e-book. Y our knowledge can inspire the
others, make them reading a publication.

Robert Carroall:

The reserve with title Switch: Como cambiar las cosas cuando cambiar es dificil (Spanish Edition) posesses a
lot of information that you can study it. You can get alot of profit after read this book. This book exist new
expertise the information that exist in this publication represented the condition of the world now. That is
important to yo7u to be aware of how the improvement of the world. This specific book will bring you
within new era of the globalization. Y ou can read the e-book on the smart phone, so you can read the item
anywhere you want.

Larry Strickland:

Isit a person who having spare time subsequently spend it whole day simply by watching television
programs or just lying down on the bed? Do you need something totally new? This Switch: Como cambiar
las cosas cuando cambiar es dificil (Spanish Edition) can be the response, oh how comes? A book you know.
Y ou are consequently out of date, spending your time by reading in this fresh erais common not a nerd
activity. So what these publications have than the others?
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